
HOW TO COMPLETE THIS FORM Ref: 2011 
 

1. Complete all the relevant sections in full.  
2. Sign & date the order form, agreeing to the terms & conditions. See reverse for details (Orders cannot be processed without   

  a signature).  
3. Once you have completed the order form, fax it to: 0845 644 2877 or post to: BVS, Gable House, 18-24 Turnham Green 
Terrace, London, W4 1QP.  
If you have any queries please call BVS on: 0845 644 2866 or go to: www.bvs.co.uk 

 
Confirm Name of Product or Bundle Product Format: DVD or Quantity Net Value 

 Code Online Training (OT)   

    £ 
     

    £ 
     

    £ 
     

    £ 
     

    £ 
     

    £ 
     

    £ 
     

 
YOUR CONTACT DETAILS   

Type of customer: Existing New 

Account Ref: (if known)   

Mr/Mrs/Miss/Dr/Other:   

Surname: First Name: 

Job Title:    

Department:    

Organisation:    

Parent Company:    

Invoice Address:    

   

Postcode: (must be included)   

Delivery Address: (if different)   

   

Postcode: (must be included)   

Telephone: Fax:   

E-mail:    

TYPE OF ORGANISATION   
Care Home Domiciliary Care College 
Agency Hospital  Nursery 
Local Authority Other (please specify) 

 

 
 

Subtotal £ 
Net Cost of postage and packing £5.95 
Total Net Cost £ 
VAT at 20% £ 

TOTAL ORDER VALUE INC.VAT £ 
 

INTENDED PAYMENT METHOD 
 

Documents will be forwarded with your order. Please 
indicate payment method 

 
Payment by our accounts department.  
Purchase order number where applicable 
 

 
Cheque / Postal Order (Payable to BVS Training 

Ltd) 
 

Card details for full payment   

Credit/Debit card payment:     

Visa MasterCard Switch/Debit  

Card Number:      

       

Issue Number: Security Code: Expiry Date:  
         

         

Signature of Cardholder:  Name on Card:  
           

 
 

 
I have read and agree to the terms & conditions and 
understand that once delivery has been signed for, I am, 
or my company is, legally bound by these Ts&Cs. 

  ALL ORDERS MUST BE SIGNED 
Print Name:  
Signature: 
Date: / / 



 
BVS TRAINING LIMITED (‘BVS’) TERMS AND      CONDITIONS 
 
1 DEFINITION 
 
1.1 ‘Training Media’ shall mean training videos, DVDs, CD-

ROMs, online training, books, manuals and other literature 

and similar products in every format (including via the internet 

or similar) in relation to various training topics (including filmed 

lectures, dramatic reproductions) under various titles (‘Titles’) 

to be used for staff/personnel training purposes and sold 

hereunder to Customers by BVS.  

 

1.2 ‘Customer’ shall mean a purchaser from BVS, of any 
Training Media.  

 

1.3 ‘Independent Training Consultant’ shall mean an individual 

person or company, who or which as their or its main business 

carries out tailored individual personal training services for 

their or its own clients using (inter alia) Training Media. Local 

authorities and educational establishments shall not be 

deemed to be Independent Training Consultants.  

 
2 PAYMENT TERMS 
 
2.1 Payment is due to BVS before goods are dispatched 
unless a credit account has been set up. 
 
3 PURCHASES AND DELIVERY 
 
3.1 Each Customer may purchase copies of the Training 

Media on one or more formats for its own use as set out 

herein.  

 

3.2 We aim to deliver orders within 2 – 5 working days. Next 
day delivery option is available for an additional fee.  

 

3.3 Deliveries must be checked by the customer and any 
missing items must be reported within 7 days.  

 
4 REFUNDS AND RETURNS 
 
4.1 The customer accepts that BVS Training operates a no 

refund policy and a no return policy unless the item is faulty, in 

which case please see Clause 6. 
 
5 CREDIT ACCOUNTS & INTEREST CHARGES 
 
5.1 For customers where a credit account has been agreed, 

the payment needs to be received within 14 days after the 

date of the invoice.  

 

5.2 In the event that any invoice remains unpaid after 14 days, 

BVS reserve the right to (i) charge interest thereon, under the 

Late Payment of Commercial Debts (Interest) Act 1998, at the 

annual rate of 3% over Bank of England base rate and (ii) 

instruct a debt collection agency to recover the amount due 

plus interest and collection charges.  

 

5.3 Credit accounts may be agreed with BVS depending on 

the size of the order, credit rating and the customer’s type of 

business, e.g., social services departments, local authorities.  

 
6 PRODUCT FAULTS 
 
6.1 In the unlikely event of the customer, within six months of 
the original invoice date, finding a fault with the training 

 
 
 
material, due to a manufacturing defect, it will be replaced free 
of charge subject to clause 6.2. 
 
6.2 The customer shall make BVS aware of a fault as soon as 

it becomes apparent. Having returned the faulty training 

material to BVS, an assessment of the reason for the fault will 

be made by BVS. Final decision as to whether the fault is due 

to a manufacturing defect lies with BVS. 
 
7 COPYRIGHT, RESTRICTIONS ON USE 
AND LICENCE 
 
7.1 The Customer acknowledges that BVS owns the entire 

worldwide copyright in and to all Training Media and the 

content thereon in perpetuity. BVS hereby licences the 

Customer to use the Training Media but only on the specific 

format purchased hereunder and solely in the United Kingdom 

and in accordance with these terms and conditions.  

 

7.2 The Training Media shall not be edited, altered or changed 

in any way, reproduced, copied, sold, re-sold, rented, loaned, 

leased, licensed or otherwise disseminated by any method nor 

on any format, to any third party or internal user for any 

purpose whatsoever without the express prior written 

permission of BVS.  

 

7.3 The Training Media shall not be reproduced in whole or in 

part for incorporation in any other production, TV programme, 

web broadcast, other media production or coupled with any 

other materials without prior written permission from BVS.  

 

7.4 Any unauthorised copying, hiring, rental, lending, public 

performance, radio, television, web broadcast or other lending 

or media performance of the Training Media is strictly 

prohibited and all rights are reserved.  

 

7.5 If the Customer is not an Independent Training Consultant 

then these terms and conditions shall constitute a one user 

licence in perpetuity entitling the Customer to use any one 

purchased copy of the Training Media on any format, at up to 

four (4) locations. If the Customer requires to use the Training 

Media at more than four (4) locations, a further licence is 

required from BVS and a further fee will be payable to BVS.  

 

7.6 If the Customer is an Independent Training Consultant 

then these terms and conditions shall constitute a one user 

licence in perpetuity entitling the Customer to use any number 

of purchased copies of the Training Media, in any location 

situated in the United Kingdom provided that he or she retains 

possession and control of the Training Media at all times.  

 
8 DISCLAIMERS 
 
8.1 Except insofar as permitted by law BVS shall not be liable 

to the Customer for any loss or damage, costs, expenses or 

other claims whatsoever (and whether caused by the 

negligence of the Customer, its employees or agents or 

otherwise) which arise out of or in connection with the supply 

of Training Media hereunder or their use. The Customer 

acknowledges that the Training Media is used and followed at 

the Customers own risk. 


